Hacrosimmii moroBop agpecoBan KimmeHTaM U siBisieTCss OQUITUATBHBIM U ITyOJIUIHBIM

npennoxenneM OOO "MoOunbhnelii  Komenék" (MHH 02010200910014, OKIIO
26124366) (nmasee — Omepartop), OpeIMET U YCIOBUS KOTOPOrO YyKas3aHbl B
COOTBETCTBYIOIIIEM pa3zeie caiita crocopay.store. B ciydae, ecnu Bbl HE cOriacHbl C
ycioBusiMu JlanHoro JloroBopa, Bam crenyer mpekpatuth wucnoiab3oBaHue Cepsuca.
Kiuenr, npuHumas ycCloBUsS HACTOSIIETO IMOJIb30BATEIbCKOTO J0roBopa (paiee -
JloroBop) NpUHUMAET yCIOBHS O HIXKECIETYIOIEM:

TepMunsbI:

KauenT - neecioco0Hoe (hr3nyuecKoe JUI0, KOTOPOe SABISETCS TpakJaHMHOM Poccun nmu
MHOTO TOCYJapcTBa, pasMellarolee 3akassl U npuoOperaromee [IpoayKTsl, KOTOphIE
npescTaBieHbl Ha caiite B cetu MHTepHeT Crocopay.store, 1uisl CBOUX JIMYHBIX LI€JIEH, HE
CBSA3aHHBIX C OCYIIECTBICHUEM NIPEIIPUHUMATEIIBCKON NEATEIBHOCTH.

Omnepartop (wiu cailt crocopay.store) — OOO "MoOunpHbiit Komenéx", onepupyrommii
caiiToM crocopay.store.

Caiitr — caiit Omneparopa (BKIIOYalOl[ass BCE€ YPOBHU YKa3aHHOTO JIOMEHA),
pacIoNoKeHHbIN 1o anpecy https://crocopay.store B ceTH MHTEPHET W COAEPIKAIIN BCe
MPU3HAKH ITyOJIUIHON 0(pepTHI.

CepBuc - ounnaiin-cepuc Crocopay.store, BriIouaromuii B cedst CaillT U cepBepHYIO
94acTh, PEIHA3HAUYCHHYIO JIJISl TIOJYyYEHUsI pe3yJIbTaTOB aBTOMATU3UPOBAHHOU 00pabOTKH
HampaBisieMbix KimmeHTamu 3anpocoB B COOTBETCTBUU ¢ GyHKITMOHAIOM CepBuca.

3aka3 - COOTBETCTBYIOIIMM 0OOpa3oM o(OpMIECHHBIH M OIUIaYeHHBbIH 3aka3 Kimenra
Omneparopy.

Tapudsl - Buael u pasMepsl Bo3HarpaxaeHuss Omeparopa 3a NPEAOCTABICHUE UM
Cepsuca Knuenry.



1. OBIME NOJIOKEHUA

1.1 3aka3biBas [Ipoaykt uepe3 Caiit, KinueHT 0€30roBOpoUHO corjiamaeTcsi ¢ yCIOBUSIMHU
Hacrosimero JloroBopa, H3J0KEHHBIMM HUXE, a Takxke KiHeHT rapantupyer, 4To
o0jasaer BCeMH TIpaBaMH M TIOJHOMOYHUSIMHU, HEOOXOIWMBIMHU IS 3aKIIOYEHUS |
rcnoJineHus JJorosopa.

1.2 Hacrosmmit JloroBop, Taxke napopmanus o Ilpoxykre, npeacrasnennas Ha Caiire,
SIBJISTFOTCS TTyOTMYHOM 0(hepToii.

1.3 Oneparop umeer mpaBo 0e3 MPeABAPUTEIHHOTO YBEJOMIICHHSI BHOCUTh H3MEHEHHUS B
naHHbin  JloroBop. HM3menenus ycnoBui JloroBopa BCTyHmalOT B CHIly IIOCIE HX
nyonukanmuu Ha CailTe W TPUMEHSIOTCS K JoOomy 3akasdy, CACIIaHHOMY IIOCIe
myOTMKaIHH.

1.4 Knuent cornamaercs Ha epegady OnepaTopa CBOMX JTUYHBIX JAHHBIX U COTJIAIIAETCS
C YCJOBHUSIMM IUIATHOM mnoamucku (rae »To mpeaycMmorpeHo B Pazgene 6 nanHOro
JoroBopa), uHpopManuu mno 3aka3y, M corjamaercs coOmonarb ycioBus Jlorosopa
MyTEeM 3aloJHEeHUs rpad B COOTBETCTBYIOIIMX KOJOHKax mpu odopmieHnHn 3aka3a Ha
Caiire.

2. AHOOPMAIUA O IPOAYKTE

2.1 Uadopmanus o [Ipoaykre pazmemaercs Ha Caiite Crocopay.store u MpeIoCcTaBIiseTcs
OmnepaTopom.

2.2 Bce pacnpoctpansieMbie [IpoayKkThl BBeI€HBI B TPaXKJaHCKUN 00OPOT HaJjIeKallluM
CIOCOOOM 1 HE HApYIIAIOT HUKAKKE MPaBa TPETHUX JIHII.

2.3 Bcsa tekcroBas wuHpopmamus U rpapuyeckue uzobOpaxenus [Iponykros,
pa3Meraembix Ha Caiite, sIBISIOTCA cOOCTBEHHOCTHIO OriepaTopa.

2.4 Omneparop CaMOCTOSITEIBHO pEIIaeT MOXHO JHM HMCIHOJIb30BaTh [IpoaykT BmecTe ¢
MOIAPOYHBIMU cepTU(HUKATAMH, KYTIOHAMHU U IPYTUMHU MTPOTPaAMMaMH CKUIO0K



3. PETUCTPAIIUSI HA CAUTE U YCJIOBUA UCITIOJIb30BAHUS
CEPBUCA

3.1 Peructpupysce Ha Cepsuce, KimeHT moarBepkaaeT (GakT CBOETO O3HAKOMIICHHS C
HacTosmmM JlOroBOpOoM M CBO€ TOJHOE W OE30TOBOPOYHOE COTJIaCHe C HHUMH, B TOM
quclie, ¥ B YacTU IpenocTaBieHus coryiacus OrepaTopa Ha 00paOOTKy MEepPCOHAIBHBIX
naHubix KimeHTa Ha ycnoBusX, yka3zaHHbIX B JokymeHTe «llomutuka 00paboTku
MEPCOHANBHBIX JAHHBIX).

3.2 KommnaHuss MOXET OTKa3arb B mpefnocraBiieHud IIpoaykrta 1o OOBEKTHUBHBIM
IPUYMHAM WJIM B Cllydasx HapyueHus KinuenToM mpaBui, ycTaHoBJIeHHbIX KoMaHuen.

3.3 KiineHT nmoHuMaer u coryiamaercs ¢ TeM, yTo CepBUC NMPEAOCTABISAETCS «KAK €CThY
(BkirOuas Jr000€ JalbHEIee €ro pasBUTUE M U3MEHeHue) u uro Oneparop HE Hecer
OTBETCTBEHHOCTh HM 32 Kakue 3aJepXkKKHU, cOOM, HEBEPHYIO WJIH HECBOEBPEMEHHYIO
JOCTaBKY, yAQJEHHE WIM HE COXPAHHOCTh KAaKOW-IMOO KIHMEHTCKON NEepCOHAIbHOU
nHpopmanuu. 3.4 3anpenieHo ucmosb3oBaTh CaliT B IPOTUBO3aKOHHON U 3ampenieHHON
nesitenbHOCTU. Kiuentbl cepBuca Crocopay.store corjamaroTcs cOOII0JaTh 3aKOHBI
Poccwuiickoit ®enepanuu, a Tak:ke cOOJIIOIATh MpUEMIIeMbIe HOPMBI oBeieHus Ha Caiite,
B TOM YHCJIE€ HE PacCIpOCTPaHAThH CIlaM, HE PAaCHpPOCTPAHSITH BPELOHOCHOE MPOTrPaMMHOE
obecnieuenue, ccoiiku Ha WEB pecypcbl, KOTOpble MOTYT HaHECTH KOMY-JIMOO Bpel, a
TaKkxe He coBepuiaTh Ha CaiiTe MHbIE IEHCTBUSA, HE COOTBETCTBYIOIINE HOPMaM MOpaJId U
3aKoHoaTenbecTBa. B ciydae, ecnu Omneparop 3amono3putr Kimentra B coBeplieHHH
IIPOTUBOIIPABHBIX JEUCTBHSI, KAK-TO: MOILIEHHUYECTBO C OaHKOBCKMMHU KapTamH,
pacnupoCTpaHEHHE cllamMa, BPEJOHOCHBIX MpOrpamMM, APYrHX JesSHUN, HapyLIaloLIuX
ycinoBusa Hactosiero Jlorosopa, To Omneparop BIpaBe 3a0JIOKMpOBaTh WM YJAIUTh
akkayHT KimeHra.

3.5 Knuent Bnpae 3apeructpupoBatbesi Ha Caiite oauH pa3. B cimyuae, eciin Kiuent
OyZeT HuMEThb HECKOJbKO AaKTUBHBIX aKkKayHTOB, TO OmepaTop BIpaBe YyIaJIUTh
OyOIUpyOUIECs aKKAYHTBI.

4. OPOPMJUIEHHME 3AKA3A

4.1 3aka3 Knuenra oopmnsiercs camocrositensHo Kiuenrom Ha Caiire.



4.2 Jlnsa toro, 4roObl MMETh BO3MOXXHOCTH OQopmiieHHs 3aka3oB Ha caiite KimeHT
HaXUMaeT KHONKYy «OrmiatuTe» Ha crpaHuue Caiita, MOCBSIIEHHON OIpPEAeIEHHOMY
IIponykry IIponasua.

4.3 Omnatuts [IpoyKT MOKHO HECKOJIBKUMU ClIocOOamu, ykazaHHbIMU Ha Caiire.
4.4 [locne omnatel AOCTYI K YCIyTre MOSIBIAETCS Y KIIMEHTA.

4.5 Bo3HukHoBeHue npaB u o0g3anHocTel [Iponasua u Knuenra no JloroBopy Bo3HUKaeT
HENOCPEJCTBEHHO Mocie nosydeHus: OnepaTopoM 3akas3a U JEHEXHbIX cpeacTB Kinenra
B cuet omiarsl [Ipoaykra.

5. KOHOUJIEHIIUAJIBHOCTH U 3AIIIATA TEPCOHAJIBHON

HHOPOPMAIIUU

5.1 IlpenocraBiisst cBOM NEPCOHAIbHBIE JaHHBIE ITPU PErMCTPALIMU Ha caiiTe,

Kmuent naer Oneparopa cBoe J0OpPOBOJIBHOE corjiacue Ha 00pabOTKy M HCITOJIb30BaHUE
CBOHMX MMEPCOHAIBHBIX JAHHBIX COTJAcHO CT. 3, cT. 15 @3 «O nepcoHanbHbIX JAHHBIX» OT
27.07.2006 r. (manmee - «3akoH»), Ui LeyNel, onpeneiaeHHbIx OneparopoM, a Takke ¢
1ebi0 poaBKeHUsT OnepaTopoM CBOMX YCIYT, Pa3jIMYHBIMU CIIOCOOaMH, B TOM YHUCIIE
MyTeM OCYIIECTBICHUSI aBTOMATH3UPOBAHHOTO aHAJIHM3a MEPCOHAIBHBIX JAHHBIX, a TAKKe
Ha WX Mepefady TPEeTbUM JIUIaM U TPAHCTPAHWYHYIO Tepenady, 0e3 orpaHudeHus] CpoKa
nerictBusa. CormacHo m. 5 cr. 21 3akoHa, HACTOLIIEE COIIACHE MOJKET OBITH OTO3BAaHO
TOJIBKO TIpU YyCIIOBUU yBeaomieHusi Omeparopa B TOPSIKE, MPEIyCMOTPEHHOM 11.6.5,
Hacrosiero [lorosopa.

5.2 Onepatop 00s3yeTcsi He pasriamiarh noiaydeHHyr oT Kimenra undopmanuio. He
CUMTAETCsl HapylleHueM rpeaoctaBieHue OnepatopoM nHGOpPMALMK areHTaM U TPEThUM
JTuIaM, JIEUCTBYIOIIUM Ha OCHOBaHUHM JoroBopa ¢ Omepatopom, ajis HCHOJHEHHS
obs3atenbeTB niepen Kimmenrom. He cumraercs HapylieHneM 00s13aTENbCTB pasTiallleHue
uH(OpPMAIIMK B COOTBETCTBHM C OOOCHOBAaHHBIMH W MPUMEHUMBIMH TPeOOBaHUSIMHU
3akoHa. OrepaTop BIpaBe UCIOIB30BaTh TEXHOJIOTHIO «cookiesy. «Cookies» He comepkar
KOHQUACHIMAIbHYI0O HHQOpMALIMI0O W HE NepeAaroTcs TpeTbuM Juuam. Omeparop
noiryqaer uHpopmanuo o6 I[P aapece mocerurenss Caiira. Jlamnas wHbopmarus He
UCIIONb3YyeTCA IS YCTAaHOBJIEHUS Ju4YHOCTH KilMeHTa, 3a HCKIIOUYEHHEM CIIy4yaeB
MoIIeHHNYecKuX nercteuu Kimenra.



5.3 Ecau KnueHt He xenaeT, 4ToObl ero nepcoHalbHbIE JaHHbIE 00padaThIBAJINCh, TO OH
nomkeH ooparuthes B CiryxOy moanepxxku Knuento Oneparopa HanpaBuB 3JIEKTPOHHOE
MKUCbMO Ha ajpec support@crocopay.store. B aTom ciiyyae Bcs nomydenHast ot Kiuenra

uHbopMaIMsl yaaiseTcs U3 KIMeHTCKoM 0a3bl Omeparopa, mpu 3toM KimeHnt ne Oyzner
uMeTh 1ocTyn K CaiiTy 1 BO3MOXKHOCTBh O(OPMIIATD 3aKa3bl.

5.4 Omnepatop 00s13aH He pacKpbIBaTh AaHHbIe KimeHTa TpeThuM Iuam, 3a HCKIIIOUYEHHUEM
clly4aeB, KOTJja OHU JIEWCTBYIOT HA OCHOBAaHMU 3aKJIIOUEHHOTO KOHTpakTa ¢ OneparopomM
B 1eNAX HUCIOJHEeHUs o0s3arenbetB Omneparopa mnepen ero KioueHToM M Korna
00513aHHOCTH TAKOTO PACKPHITHsI YCTAHOBJIECHA TPEOOBAHUSAMH 3aKOHA.

5.5 Omnepatop He oTBeuaeT 3a mHpopmarmio, npeaocraBieHHyo Kimenrom Ha Caiite B
nyOnmuHOU opme.

6. CTOUMOCTD 3A NIPEJOCTABJIEHHUE YCJIYT IO HOANIUCKE "

YCJIOBUSAX PACUETA

6.1 Croumocts Ilpomykra Omeparopa ycrtaHaBnmBaeTcs Omepatopom B Tapudax,
ormyonukoBaHHBIX Ha CaiiTe.

6.2 Oneparop npenocrasisieT 4 Tapuda:

«IIpodHbIi» co croumocThio 10 pybneit Ha 1 neHb
«7 THEBHBII» CO CTOUMOCTBIO 99 pyOieii Ha 7 nHEH
«15 gueBHBIN» co ctouMocThio 199 py6ieit Ha 15 aHel
«30 gHeBHBIN» co cTouMOCThIO 399 py6iieit Ha 30 aHel

Tapudgs! 115 kanento Coepdanka:

«IIpodHbIi» co croumocThio 10 pybneit Ha 1 neHb
«7 THEBHBII» CO CTOUMOCTBIO 99 pyOiieii Ha 7 nHEH
«15 gHeBHBIN» co ctouMocThio 199 py6ieit Ha 15 aHel
«30 gHEeBHBIN» cO cTOMMOCTBIO 299 py6iieit Ha 30 aHel

IIpu nepBonavanbHoi oniate Kimenry noakiarovaercs tapug «IIpodHsbiin»,
1o ucredyeHnu koroporo Knuenrt nepesoaurcst Ha Tapu¢ «30 1HeBHBIID)

6.3 Omeparop BIpaBe W3MEHATH (YBEIMYUBATH, YMEHBINATh), YCTAHABIMBATH HOBHIC
Tapudsr 1 NepuOIAUYHOCTH CNUCAHUS HA OYIYIIUH MEpPHOJ C MOCIHEAYIOUINM WX
pazmemenneM Ha caiite. Tapudsr Moryr ObITh H3MeHeHBI OmneparopoM, NpU



n3MeHeHnn TapudoB KinnenTts Oy1yT oCBEIOMIIEHBI O HOBBIX BBOAMMBIX Tapudax 3a
CYTKHU.

6.4 B cnyuae, eciu Ha BankoBckoii kapte Kimenra HegocTarouHo cpeacts — Oneparop
uMmeer mpaBo mnepeBectd Kimenta Ha apyroit Tapud, mpemocraBisist [IpomykT
Kimmenty mo cxeme mocToIiaTel, IyTeEM aBTOMAaTHYECKOIO CIIMCAaHUA CPEACTB C
bankoBckoit kapTel KitneHTa B MOJIHOM WJIM YaCTHYHOM 00BEME.

6.5 KimeHT BripaBe 0TKa3aThCsl OT NATBHEUIIIETO MPEIOCTABICHHS YCITyT
OmnepaTopoMm, a Takxke noanucku Ha CepBHC, MMCbMEHHO YBEJOMUB B TE€X. MOJIJIEPKKE
Knuenrtos B Tenerpamme https://t.me/effectsupport bot

6.6 Ilocie mnpoBeneHuss mepBoil ormiatel KIMEHT B aBTOMAaTHYECKOM PEXKHME
nepeBoautcs Ha Tapud «30 mHeBHBIN». J[o MOoMeHTa oTka3a KimeHTta neHexHbBIC
CpeACTBa, IMpenHa3HAaYeHHbIE Ui oriathl pocryna K Tapudy «30 mHeBHBIN» Ha
CleyIoIIni nepuoi, OyayT CIUChIBaThCs co cueTa kapThl Kinenra. B cinydae, eciou
pa3Mep JEHEXHBIX CpPEICTB Ha cyeTe OaHKOBCKOM KapThl KimeHTa okaxercs
HepocTarounoil, CepBuc mmeer mpaBo mepeBectn Kimenta nHa Tapud MeHbmiei
CTOMMOCTH, JINOO BOBCE IPUOCTAHOBUTH A0cTyN K CepBucy.

7. HOJIMTUKA BO3BPATA JEHEKHBIX CPEACTB
7.1 IIpuo6peraemsiit Kinuenrom 3akas siBnsieTcst TU(POBBIM MPOTYKTOM, YTO
MoJIpa3yMeBaeT HEBO3MOKHOCTh BO3BpAaTa ICHEKHBIX CPEJICTB MOCIE 3arpy3KH W/ WIH
OTKpHITHA 3aKa3a, KpoMe ciydyaeB, Koraa HuppoBOi MPOIYKT SABISETCS

HepaboTOCTIOCOOHBIM.

7.2 Onepatop HE HECET 0053aTENbCTB MO BO3BpaTy IEHEXKHBIX CPEACTB 3a 3aKa3 B
CJIETYIOIINX CITy4asix:

- ecau KimmenT n3aMeHn MHeHUE 0 3aKase;
- ecu Kimment npuoOpen 3akas 1no omumoke;

- eciiu KimmenT pemmi, uro He Hyxmaercs B UH(opManmoHHBIX MaTepranax mocie ux
IIOJTYYWI;

- ecinu KimueHT He XBaTaeT 3HAHUM 1 HaBBIKOB JJIA UCITIOJIBb30BaHUA 331(2133;

- eclid 3aKa3 HEe COOTBETCTBYET oxkuaanusim Kienra;


https://t.me/effectsupport_bot

- KitneHnt tpeOyeT KOppeKTUPOBKH CIPABENINBOI CTOUMOCTH;

7.3 KineHT nmosmHOCTHIO OepeT Ha ce0sl pUCK UCTIOIH30BAHMS WIH HEBO3MOXKHOCTHU
ucnosib3oBanus Caiita Oneparopa. Caittr Onepatopa u 3akas, noiayuyeHHslii Kiimenrom
gyepe3 Caiit OnepaTopa, IpeaoCTaBISIOTCS 110 MPUHIUITY «KaK €CTb» U «IIPU HATUIHN.

8. TAPAHTUU U OTBETCTBEHHOCTDb

8.1. OnepaTop HU MPU KAKUX YCIOBUSIX HE HECET OTBETCTBEHHOCTH 3a JielicTBuUsl KilneHToB

B CepBI/ICC, B TOM YHCJIC 3a HAPYIICHHUA 3aKOHOAATCIILCTBA O IMNICPCOHAJIBHBIX JJAHHBIX.

8.2. Onepatop He rapanTupyeT, uto CepBuc Oyaer paboTaTh O€CIIPEPHIBHO U
6e3ommbouno. B ciyyae nanmuus ommOoK 1 HeucnpaBHOCcTe Oneparop o0s3yeTcs
YCTPAHUTh UX B BOBMOXKHO KPaTYaMIIIUEe CPOKH.

8.3. Kiuenr cornamaertcs ¢ Tem, 4to Jito0ast mepeaaya o000 nHGOpMAIIH 110 CETH
WuTepHeT, B TOM YHCIIE 1O 3alIMIIEHHBIM KaHallaM CBSI3U B 3alIM(POBAHHOM BHUJIE, HE
MOJKET OBITh TApaHTHPOBAHHO 3aAIIMIIEHA OT HECAHKIIMOHUPOBAHHOTO JIOCTyIa K HEH
TpeTbuM JuuaM. B cBs3u ¢ atum CepBHC HE HECET OTBETCTBEHHOCTH 3a JII000H y1iepo,
npuduHeHHbIH KineHTy BeiencTBue HeCaHKIIMOHUPOBAHHOTO IOCTYIA TPETHHX JIUI K
uHpopmaruu Kiuenra.

8.4. OniepaTop MMeeT MpaBo pacrnopsHKATHCS CTATUCTUYECKOM MH(pOpMaIel, CBA3aHHON

¢ pynkunonupoanueM CepBuca, a Taxke nHpopmamueir Knuentos 1 odecnieueHus
a/IpeCHOTO T0Ka3a peKIaMHON HH(popManuu pa3nuyabM ayautopusm Knnenros Caiita.
Jlnist meneit opranu3anuu GyHKIMOHUPOBAHMS U TEXHUYECKON noaaepkku CepBuca u
ucnosineHus Jlorosopa Oneparop UMEET TEXHUYECKYIO BO3MOKHOCTh JIOCTYIA K
IIEPCOHAIBHBIM CTpaHuLaM KIIMEeHTOB, KOTOPYIO PEAIN3YET TOJIBKO B CIIydasX,
YCTaHOBJIEHHBIX J[0roBOpoM.

8.5. Oneparop nmeer npaBo HanpasisaTe Knuenty nadopmanmio o passuruu CepBuca u
ero pyHKIHOHAJA, a TAKXKE PEKIaMHPOBATH COOCTBEHHYIO AesTenbHOCTh. OnepaTtop He
HECeT OTBETCTBEHHOCTH Nepe KnuenToM ninm nepen JitoObIMU TPETBUMH JIULAMU 32
c00i1, KOCBEHHBI!, CITy4aifHBIN, HEYMBIIUICHHBIN yIIepO, BKIIOYas yIyIIEHHYIO BBITOTY
WIM MOTEPSIHHBIE JaHHbIE, BPEJl YECTH, JOCTOMHCTBY WJIU JEJIOBOM penyTaluH,
BBI3BaHHBIN B CBA3M C Hcnoib3oBaHueM CepBuca, cojepkumoro CepBrca WU UHBIX
MaTepHasioB, K KOTOpbIM KIIMEHTHI WM MHBIE ML TIOTYYUIIU TOCTYII C TOMOLIBIO
Cepsuca.



9. MOJUTUKA BE3OITACHOCTMU IUIATEXKEN

9.1 OmIaTtuTh yciayry MOXHO C IMOMOIIBIO OaHKOBCKHMX KapT IUIATEXKHBIX CHCTEM Visa,
MasterCard, MUP.

9.2 [Ipuém muaTexel TPOUCXOAUT Yepe3 3alUIIEHHOE O€30I1aCHOE COeIMHEHUE,
ucnonb3ys npotrokos TLS 1.2. [Tpu paboTe ¢ KapTOYHBIMU TaHHBIMUA TPUMEHSETCS
CTaHJAPT 3alIUTHl HH(pOpManuu, pa3pabOTaHHBI MEXTyHAPOIHBIMH TIATEXKHBIMU
cucremamu — Payment Card Industry Data Security Standard (PCI DSS), uto
obecnieunBaeT 0e30macHyo 00pabOTKy PeKBU3UTOB OAaHKOBCKOM KapThl Kinenra.

9.3 Bamu xoH(pUIEHIINATBEHBIE JaHHbIE HEOOXOIUMBIE /IS TUIATeXa (PEKBU3UTHI KapThl,
pPETUCTpallMOHHbIE JaHHBIE U Jp.) HE MOCTynaroT B UHTepHeT-cepBuC, nX 00paboTka
IIPOU3BOJIUTCS HA CTOPOHE MPOLIECCUHIOBOrO LIEHTPA U MOJIHOCTHIO 3amuieHa. Hukro, B
ToM unciae Oneparop, He MOKET NOJyYUTh OAHKOBCKHE JJaHHBIE IaTenbiuka. 9.4 Ilpu
IiaTexe 0aHKOBCKOM KapTOW BO3BPAT JEHEXKHBIX CPEACTB MPOU3BOJUTCS Ha Ty )KE CAMYIO

KapTy, ¢ KOTOPOil ObUI MPOU3BEAEH IIIATEK

10. IPOYME YCJIOBUSA

10.1 HenelcTBUTENBHOCTh OJIHOTO MJIM HECKOJIBKHX IYHKTOB Hactosiero JloroBopa He
[IOBJIEYET 3a COOOU HEEHWCTBUTEILHOCTH OCTAIIBHBIX €TI0 IMOJI0KEHUN.

10.2 K orHomenusm mexy Knuenrom u Oneparopom npumensiercs npaBo Poccuiickoi
denepaunu.

10.3 B cnyuyae BO3HMKHOBEHUS IPETEH3UI CO CTOpOHBI KitneHTa oH 1omkeH o0paTuThes B
CIIy K0y noanepxku Kinuentos Omneparopa 1o aapecy AIEKTPOHHOU
MOYTHI support(@crocopay.store.

10.4 Bce Bo3HUKaoIIME CHOpbl OyayT crapaThCsl pelIUTbh MyTEM neperoBopos. Ilpu He
JOCTUKEHUU COTJAIICHMs], CIOp OyJeT MepelaH Ha pacCMOTPEHHE B CyAeOHBII opraH B
COOTBETCTBUU C JACHCTBYIOIINUM 3aKOHOAATENbCTBOM KbIprbizcraHa.

10.5 Ilpu3Hanue cynOM HEAEHCTBUTEIBHOCTH KAaKOTO-THOO TOJOXKEHHS HACTOSIIETO
JloroBopa He BiieyeT 3a coO00i HeIeWCTBUTEIBLHOCTh OCTANIBHBIX MOJI0XKeHUH JloroBopa.



10.6 /o oOpamieHuss B COOTBETCTBYIOIIMN CyJl 3auHTepecoBaHHas CTOpOHa HampaBiseT
npyroit CTOpoHe MpeTeH3UI0, CPOK OTBETAa Ha KOTOPYHO ycTaHaBiuBaeTcs 20 (IBaaLaTh)
KaJICHIAPHBIX JHEH ¢ MOMEHTA €€ MOTyYeHHUSI.

11. PEKBU3UTHBI OIIEPATOPA:

OO011ecTBO C OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«MOOHMJIBHBIA KOIIEJIEK»
MHH 02010200910014

OKIIO 26124366

FOp. aapec: Keiprezcran, 1. bumkek, CBepuioBckuii paiios, yi. @pynse, nom 300/3
Teaedon niast odpatHoii cBazm: 8 (995) 216 12-09

Texnunyeckasi nogaep:kka B regerpamme: https://t.me/effectsupport bot
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